
Utomi and Aeroworx specialise in 
emergency medical evacuation and 
repatriation throughout Africa. Our 
service is not a healthcare insurance plan 
but a comprehensive private medical 
evacuation membership programme.

“He looked up slowly to face me 
and spoke… He could save my 
pregnant wife or our baby, but 
not both. What was I meant to 
say? It was an impossible decision.
“I took a deep breath, thought of 
my wife and our unborn child. 
No. I refused to accept this. 
“I mustered all the help and 
finances I could. I contacted 

anyone I thought could help.  
It was one of the worst  
moments of my life…
“In the end, I managed to find 
the means to get my wife to a 
suitable hospital. Thankfully,  
both mother and baby were 
saved. We were fortunate.
“No-one should have to face 
such a decision due to poor 

healthcare facilities. I resolved 
to launch a company that would 
help people get back to their 
country where they could be 
treated promptly and properly. 
That company is Utomi.”

How Utomi works
Completed in minutes, covered for weeks. 
As easy as one, two, three...

STEP 1  You complete Utomi’s online form in minutes 
STEP 2  We check your form and take payment

STEP 3  You are covered and can start you African adventure!

For Utomi, it’s personal
GRAHAM LAMBERT, founder of Utomi, 
was standing in a hospital corridor in 
Mozambique. “A doctor walked slowly 
towards me, deliberately avoiding eye 
contact. I could tell from his face, all  
was not well.

“We were in Angola and our two-year-
old daughter became sick with typhoid – 

vomiting, diarrhoea and high fever.  
The doctors said they couldn’t help a child 

this young. Thanks to Graham and his 
team, our daughter was evacuated to a 

really good hospital who cured her.  
We have so much gratitude.”

FIONA KILLOUGH

The cover you need (without the 
cover you don’t) at the right price

WhatsApp/Telegram/Signal:  
+44 785 311 2907
24-hour emergency helpline: 
+27 82 554 7600
Email: enquiry@aeroworx.co

Claims: claims@aeroworx.co

www.utomi.life

“It is worth every cent. 
Graham and his team 

helped in a case of acute 
pancreatitis, and flew the 

patient to South Africa. 
They were absolutely 

amazing.”

DOMINIQUE FERREIRA

Medical evacuation 
insurance – designed 
specifically for Africa

www.utomi.life



 

The uncomfortable truth is that most African 
hospital facilities outside of South Africa are 
poor. Plus, almost all health insurance is valid 
only while you are in your home country. So, 
cross the border and you are on your own…
If you are on a family road trip and there’s a medical 
emergency, what do you do? An air ambulance carrier 
will demand tens of thousands of dollars in advance. 

Travel insurance? It’s a big expense and you don’t need 
everything it covers. Missed flights? Lost baggage? 
You’re on a road trip in Africa! Why pay for something 
you can’t use?

Instead, Utomi gives you peace of mind at a fair price.

In a medical emergency, we will get you back to your 
home country in Africa as quickly as possible, usually 
by air ambulance. Once home, your health insurance 
company will arrange treatment for you.

  

Medical emergency in Africa? We get you home for treatment. Fast.

countries 
covered in 
southern 
Africa

Namibia

Botswana

Expert 
knowledge 
of medical 
facilities 
throughout 
Africa

Phone/WhatsApp/ 
Telegram/Signal: 

+44 785 311 2907
www.utomi.life

Email: enquiry@aeroworx.co

Malawi

Where you will be covered by Utomi 

Take confidence
Utomi and Aeroworx are insured with 
underwriters at Lloyd’s of London. Our 
security and claims paying rating is: 

S&P: A+ (Strong)
AM Best: 
A (Excellent)

African medical evacuation 
insurance you can trust!
When a medical emergency occurs, 
it’s terrifying. The last thing you need 
is to worry whether the medical 
practitioners have the expertise to 
deal with your emergency.

  �You call, we answer – in one of four 
major languages – and get to work 
immediately 

  �We deliver you to one of Africa’s top 
medical facilities for treatment

  ���Peace of mind for family and 
colleagues at an affordable price.

Eswatini

Lesotho

Mozambique

Madagascar

Zimbabwe

Zambia

When a call comes in…
Our switchboard is 
manned 24 hours a 
day, 365 days a year, 
by certified medical 
practitioners. They are 
fluent in English, French, 
Portuguese and Arabic, 
and offer expert, calm, 
reassuring help, before 

rapidly assessing the urgency of the situation.

During the call, we determine the best way to transport 
the patient to one of South Africa’s state-of-the-art 
hospitals, depending on location and type of medical 
emergency. Our land transport and aircraft teams are 
scrambled, and the process of medical evacuation is go...

It won’t happen to you?...
No-one likes to think of a medical 
emergency happening to our loved 
ones but many incidents are beyond 
our control:

  �Car accident caused by a 
dangerous, local driver

  �A child catching malaria, suffering 
from appendicitis or other illness

  �A broken bone that has to be 
pinned and reset.

All these incidents and more need to 
be treated in a modern hospital, like 
those in South Africa. Let Utomi get 
you home for proper medical help...

“We’ve been blown
away by the level of 

care, attention and
professionalism.

The team have
been worth their

weight in gold”

Policies 
from just

a day


