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THE MEMBERS 
 

As per membership notified 
 

AND 
 

Aeroworx Emergency Medical Management Ltd 
 
UNIQUE MARKET REFERENCE: B1228W0015/1600.  
 
TYPE: EMERGENCY EVACUATION AND REPATRIATION EXPENSES. 
 
 
PERIOD: As indicated 
From: - 
 
Both Days Inclusive, Local Standard Time at insured’s address  
INTEREST: MEDICAL EVACUATION SERVICES (AEROWORX’s OBLIGATION IS TO 
PROVIDE TRANSPORT SERVICES ONLY AND NO MEDICAL COSTS) and Repatriation 
Expenses back to the country of origin (South Africa), following accident and/or illness. 
 
 
SUM INSURED: Medical Evacuation Services and Repatriation  
                                        Expenses: USD50,000 per person.  
 
 
TERRITORIAL LIMITS: Africa  
 
CONDITIONS: Any conditions shown below are in addition to the conditions/exclusions 
contained in the contract wording(s). 
1. EVAC / REP 1 as attached 
2. War &Terrorism extension 
3. Nuclear, Chemical and Biological exclusion as per War & Terrorism extension 
attached. 
4. Preauthorization required by Aeroworx or their appointed agent. 
5. Assistance Company: MSO International 
6. Telephone: MSO International +27 11 259 5003. 
7. Email: assistance@mso.co.za 
 
 
EXPRESS WARRANTIES None other than any which may be included in the contract 
wording(s).  Please read your contract carefully. Breach of a warranty could result in 
termination of this contract. 
 
CONDITIONS PRECEDENT: Coverage hereunder is only activated in the event relevant 
and appropriate treatment is not available in the residents Country. 
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CHOICE OF LAW & JURISDICTION:  
Any dispute between the Insured and Insurers concerning the interpretation of this 
policy shall be Subject to the Law of England and Wales. 
 
PAYMENT TERMS:  
 In Annual installments in advance prior to cover start date. (Payment will be settled 
prior to inception)  
 
RECORDING, TRANSMITTING & STORING INFORMATION:  
Where Aeroworx maintains risk and claim data/information/documents they may hold 
data/information/documents electronically.  
 
CONTRACT DOCUMENTATION: This document details the contract terms entered 
into by Aeroworx and constitutes this contract document. 
 
INFORMATION: 
Loss History      0 
Inception -  
Occupations To be listed 
 
Medical Records: 
 
All medical records, notes and correspondences referring to the subject of a claim or 
related pre-existing condition shall be made available on request to any medical adviser 
appointed by or on behalf of Aeroworx and such medical adviser shall, for the purpose of 
reviewing the claim, be allowed so often as may be decided necessary to make an 
examination of the member.  
 
 
READ THIS POLICY AND IF IT IS INCORRECT, RETURN IT IMMEDIATELY TO AEROWORX 
FOR ALTERATION. 
 
 IN ALL COMMUNICATIONS THE POLICY NUMBER APPEARING IN LINE ONE OF THE 
SCHEDULE SHOULD BE QUOTED 
Words in bold print in this product have special meaning, as defined in the DEFINITIONS 
of this product  
IMPORTANT NOTICE 
ALL FACTS, MATTERS AND CIRCUMSTANCES MATERIAL TO THIS PRODUCT, INCLUDING 
BUT NOT LIMITED TO WHETHER THE INSURED PERSON ENGAGES IN ANY 
OCCUPATION, SPORT OR PASTIME OR OTHER ACTIVITY OF A HAZARDOUS NATURE 
MUST BE DISCLOSED TO AEROWORX 
 
 
Aeroworx hereby agree to the extent and in the manner herein provided that if the 
member Person: 
 
(a) sustains Bodily Injury caused by an Accident or 
(b) suffers Illness. 
 
DEFINITIONS. 
In this product: 
 
1. ‘Bodily INJURY’ means identifiable physical injury which 
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(a) is caused by an Accident, and 
(b) solely and independently of any other cause, except illness directly resulting 
from, or medical or surgical treatment rendered necessary by such injury, occasions the 
death or disablement of the Insured Person within twelve months from the date of the 
Accident. 
 
2. ‘ACCIDENT’ means a sudden, unexpected, unusual, specific event which occurs at 
an identifiable time and place during the Period of membership. 
 
3. ‘ILLNESS’ means sickness or disease of the Insured Person which first manifest 
itself during the period of membership and occasions the total disablement of the 
Insured Person within twelve months after manifesting itself. 
 
                              EVACUATION / REPATRIATION EXPENSES  
 
If the member shall suffer bodily injury, accident or illness which independently of any 
other cause and shall necessitate the evacuation and/or repatriation of the member, 
Aeroworx will provide evacuation services (air ambulance) or cover in respect of 
reasonable traveling expenses incurred for the evacuation and/or repatriation of the 
Insured Person up to the insured limit. In the case of death, reasonable funeral cover 
(maximum of US$ 5000)  
 
The evacuation and/or repatriation of a member shall be deemed necessary if a qualified 
Aeroworx employed medical practitioner in conjunction with MSO International and 
their appointed Agent - 
 
1.Determines that the member is suffering from a life or limb threatening likely to be 
totally disabled  
 
 2.Certifies that the member should be evacuated because local facilities are inadequate 
for the           treatment of his condition, or his recovery will be substantially expedited 
thereby. 
  
                                                 
                                                                            EXCLUSIONS 
 
1.Unless otherwise declared and agreed by Aeroworx no benefit will be payable for any 
condition for which the Member has sought advice, diagnosis, treatment or counselling 
or of which the Member was or should reasonably have been aware at inception or for 
which the Member has been treated at any time prior to inception. 
 
2.Where a member suffers the first occurrence of a chronic episode, which requires 
evacuation, then Aeroworx will be provided the medical reports of the member once the 
member is stabilized. Aeroworx may prescribe certain further tests and may evaluate 
the specific post – episode treatment.  Further Aeroworx will not pay for the transport for 
a second episode of the same chronic condition, nor for a directly related condition 
during that policy period. 
 
3.Any fraud, concealment, or deliberate misstatement by the member, either in the 
proposal on which this cover is based or in relation to any other matter affecting this 
product or in connection with the making of any claim hereunder shall render this cover 
for that member null and void in so far as it relates to the member in question. Any such 
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fraud, concealment, or deliberate misstatement by the managers of the group shall 
render the contract null and void all claims hereunder will be forfeited. 
 
4.If the member shall regularly engage in any occupations, sport, pastime or other 
activity in which materially greater risk may be incurred than previously disclosed in 
connection with this product without first notifying Aeroworx and obtaining their 
written agreement to the inclusion under this product, (subject to the payment of any 
additional premium as Aeroworx may require as the consideration for such agreement), 
then no claim shall be payable in respect of any Accident or Illness arising from such 
activity. 
 
5.This warranty does not apply to any condition disclosed in writing to Aeroworx and 
accepted without exclusion. 
 
6.Pregnancy is excluded in the 2 months prior to estimated delivery date (i.e. only the 
first seven months of pregnancy is covered). Transport for routine birthing is excluded, 
however life-threatening complications will be covered subject to authorization by 
Aeroworx, MSO International Medical representative and attending/independent 
medical practitioner.  
 
7.Members over 65 are subject to a satisfactory detailed medical report. 
 
War and Terrorism Extension 
 
Notwithstanding any provision to the contrary within this Membership Agreement, or 
any endorsement thereto, it is agreed that this Membership Agreement, is extended to 
include any APPROPRIATE MEDICAL TRANSPORTATION and medical expenses directly 
or indirectly caused by, resulting from, or in connection with any of the following. 
1. War, hostilities, or warlike operations (whether war be declared or not) 
2. Invasion or Act of an enemy foreign to the nationality of the member or the 
country in, or over, which   the act occurs, 
3. Civil war, 
4. Riot, 
5. Rebellion, 
6. Insurrection, 
7. Revolution, 
8. Overthrow of the legally constituted government, 
9. Civil commotion assuming the proportions of, or amounting to, an uprising, 
10. Military or usurped power, 
11. Explosions of war weapons, 
12. Murder or Assault subsequently proved beyond reasonable doubt to have been 
the act of agents of a state foreign to the nationality of the insured person whether war 
be declared with that state or not, 
13. Terrorist activity 
 
(a) That the member is not actively participating in any, or all, of 1 to 13 above, and 
(b) That none of 1 to 13 above are the result of the utilization of Nuclear, Chemical or 
Biological weapons of mass destruction howsoever these may be distributed or 
combined, and, 
 
For the purpose of this extension. 
 
(i) Terrorist activity means an act, or acts, of any person, or group(s) of persons, 
committed for political, religious, ideological, or similar purposes with the intention to 
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influence any government and/or to put the public, or any section of the public, in fear. 
Terrorist activity can include, but not be limited to, the actual use of force or violence 
and/or the threat of such use. Furthermore, the perpetrators of terrorist activity can 
either be acting alone, or on behalf of, or in connection with any organisation(s) or 
governments(s). 
(ii) Utilisation of nuclear weapons of mass destruction means the use of any 
explosive nuclear weapon or device or the emission, discharge, dispersal, release or 
escape of fissile material emitting a level of radioactivity capable of causing 
incapacitating disablement or death amongst people or animals. 
(iii) Utilisation of Chemical weapons of mass destruction means the emission, 
discharge, dispersal, release or escape of any solid, liquid or gaseous chemical 
compound which, when suitably distributed, is capable of causing incapacitating 
disablement or death amongst people or animals. 
(iv) Utilisation of Biological weapons of mass destruction means the emission, 
discharge, dispersal, release or escape of any pathogenic (disease producing) micro-
organism(s) and/or biologically produced toxin(s) (including genetically modified 
organisms and chemically synthesized toxins) which are capable of causing 
incapacitating disablement or death amongst people or animals. 
 
                                                                   Addendum  
 
1. Transport for any procedure which has been scheduled or planned prior to 
inception of cover will not be provided for under this cover. 
 
2. We will review the application form and determine whether such conditions are 
covered or not, and under which conditions. We will exclude recurrent episodes of a 
chronic condition which have not been disclosed.  
 
3. Pregnancy must be declared prior to cover being accepted. 
 
4. Whereby if the member is under the age of 21 and requires emergency medical 
evacuation, we will pay for an adult family member to accompany the child dependent 
providing that the adult is also on the emergency evacuation scheme. 
 
5. We will also pay reasonable transportation costs for one other person to travel or 
remain with the adult member during evacuation when this is considered necessary for 
medical reasons. Providing that the accompanying adult is on the emergency 
evacuation scheme 
 

FGA Lambert  
On behalf of Aeroworx 
Emergency Medical 
Management Ltd 

 

 
 

 

  
  
  

 


